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December 3, 2008 IR, Y.L cory -
N Ly
Public Service Commission ;

Post Office Drawer 11649 . 6ﬁ
Columbia, SC 29211 e g

To whom it may concern: o / Z7 ﬁ

I am writing to request a hearing with the Public Service Commission. The purpose of the hearing is to request
that early termination fees charged by AT&T of SC be dropped. Details of the complaint are below.

TR

On September 19, 2001, I signed the Bellsouth Key Customer Program Subscriber Election (copy attached) for
a 36 month term. On October 21, 2004, I signed a renewal agreement for a second 36 month term (copy
attached). During late 2007, I received several calls from AT&T representatives requesting that I sign up for
another 36 month term. I decided not to extend the agreement, because I was considering closing my office. In
August of 2008, I closed my office and cancelled my AT&T service. In September of 2008, I received my last
bill from AT&T which included an $810.00 early termination fee (copy attached). My term agreement ended in
2007. Therefore, the termination charge is not valid. Please schedule a public hearing so that I can provide
testimony on this matter.

Best regards, —~
“RLONG ' Cllan
Phillip A. Ollar

VPO Services, Inc.

456 Pimlico Rd.

Greenville, SC 29607
864-373-9572
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BELLSOUTH"

BellSouth Key Customer Program Subscriber Election

The undersigned Subscriber desires to participate in the BeliSouth Key Customer Program (the Program”). and agrees 1o the following:

1. Subscriber is a new or existing BeliSouth Telecommunications, Inc. {*BeliSouth™) business services subscriber 2nd has
a monthly totai biled BellSouth revenue (as defined in the applicable BellSouth tariff) at each such location between $100 and $3.000. Subscriber agrees
to keep local services with BellSouth under its General Subscriber Services Taiff (‘'G.$.8.T.7) or Private Line Services Tariff. for 2 minimurmn of eighteen
{18) or thirty-six (36) months from the enroliment date in the Program. The enroliment date shall be determined by the first biing cycle date in whict
Subscriber receives the discount off its BellSouth regulated charges as set forth in paragraph 2. below.

2. Subscriber agrees to the following term and discount (Check One):
| Monthly BeliSouth Total Bilied Revenue™ J Eighteen (18) Month Term v Thirty-six (36) Month Term
$1.000 - $3.000.00 14% 18%
$150 - $999.99 10% 14%
$100 -$14999 §% i 10%
|_Hunting Bonus Discount 50% | 75%

*The total billed revenue consists of end-user monthly total bifed BellSouth revenue at qualifying locations exciuding: nonreguiated
charges. taxes. ‘ate payment charges. charges bifled pursuant to federal or stale access senvice tariifs. charges coliected on behalf of
municipalities (including. but not limited to services for 911 service and dual party relay services), and charges for services provided by
other companies.
3 The Hunting Bonus Discount will apply to the Subscriber's recurring charge for the Hunting service commensurate with

the term of the election Subscriber chooses. (Hunting is also defined as Rotary Line Service).

4. Subscriber may renew this election agreement for another term, under the same terms and conditions. by providing
BellSouth with written notice of its intent to do so within 30 days orior to the expiration of the initial term of this election, (with exception to those
Subscribers participating in North Carolina).

S For each month during which this contract is in effect, Subscriber will receive the discount associated with Subscriber's
monthly total billed BeliSouth revenue (as defined in the applicable BefiSouth tariffs) for that particular month in each state as approved by regulatory
authority. If such revenue falis below the minimum revenue per month, discounts will not be applied for such locations. The applied discounts will appear
as a credit in the Other Charges and Credits {OC&C) seclion of the Subscriber’s bill. All business focal service will continue after the eleclion term has
expired, after which Subscriber agrees to pay full tariffed charges.

6. In the event Subscriber discontinues business local senvice with BellScouth prior to the expiration of the term.
Subscriber shall pay to BeliSouth the amount of discounted charges for its local services that the Subscriber had received as a result of Subscriber's
participation in the Program. Subscriber is responsible for repayment of all discounts received associated with this election.  In addition {o the
reimbursement of the discounts. tariffed termination liability charges for individual services will be appfied. if applicable.

7. In the event Subscriber changes service locations for business local service, Subscriber shall notify their BelSouth
Small Business Office to advise of the change in service location.

8. In the event Subscriber is swilched without authorization by ancther carrier for business local service. Subscriber must
call their BefiSouth Small Business Office to continue the Program once the improperty switched account has been retumed to BellSouth.

9. This election is subject to and controlied by the provisions of BellSouth's lawfully filed teriffs. including any changes
therein as may be made from time to time. Other restrictions may apply pursuant {o the tariffs.

o R TV ~ ~ PN .
suBSCRIBER: _¥ ' Dei V€S, Thine. VO- Beox QS LB Dest e o P
(Business Name) . —. {Business Address) e — .
By: @«Z/,J(;(_é,'i’\ Jy {_,‘Lz/i’é{/\( (v g LLE 5 C QG cH
{Signature) / ‘ City/State o Tread
RQincilip A Otleg,” Ly - NSOl
Print Name ] {Business Telephone Number) i - oo,
Pogs. dent ReY- AaC g P, BT 2DA" B
Title {Additional Business Telephone Number(s}))
& 3G -0 Soldar @ V20 aea el .
; &J(_,»a“-»t{ Lol C iy
Date E-Mail Address (opticnal)
Version 060401
Representative Name Lincoln Brewster CuID

Telephone # for Questions 888-408-2987 Please return fax to: 866-539-2877
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vv Yes! i want to reduce my local regulated BeliSouth bilt with the folfowing term election agreement
{term length checked below) and understand ond ogree to the conditions set forth on the
enclosed form. (K 36-month 24-month

Date: 18 1 LN 1, ©ON(
(3 understand that my signoture constitutes My company’s [os set forth betow] snroliment in the Key Customee program under his term sleciion ogresmaent under

the conditions set korth in the Subscriber Elaction Conditions and the applicable torilfs. | hove oulhority to commit my company 1o this term tlection opreement.
Cartoin vestrictions epply)

Pleose print your name: X \»UT.;:W .b.. m\\&\.nﬂagizaaex ._\ﬂmv .Mrﬁﬂtnnm.wlqhﬁ.w

New Key Customerterm
CCL-KEY-8642501191214-1495CS 2265V election agreement
V. P. O. Service inc. Please return your signed
P.O. Box 9151 20041
Greenville, SC 296049151 reply card by December 8,
Business Telephone: LR Y 1350 ~1{ ] { Titte: Cresicen +
business E-mail: \a..u ol lag @ e:.ﬂnv S&Gn Br  CO M

1C2004-2: RESPONSE
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) PO BOX 9151 Account Number
) GREENVILLE SC 29604-9151 Billing Date  Sep 17,2008
R at&t o ! S e T s O WebSite  att.com
e i g o AT
. . C/ - . P P L ——

Bill-At-A-Glance Plans and Services

Previous Bill 396.11 Promotions and Discounts
. ltem
Payment Received 8-30 Thank You! 396.11CR
ymen Ne. Deseription
Adjustments 00 1. §BS Key Custorr:c:r2094 I:G:ASonﬂ:O 810.00
S Y erm agreement terminated Sep , ) - C -
\ o J?A_L((‘é’ % ‘b l{ 2/- .

Balance 00 2008 TAC 009754171 Loy = PITL
Current Charges 889.08 Additions and Changes to Service

This section of your bill reflects charges and credits resuliing

from account activity.
Total Amount Due $889.08 lem Monthly Asmount
Amount Due in Full by Oct7,2008 Activity on Aug 30, 2008

Order No. CWC036D0
FINAL BILL Charges for 864 232-8368

Services Removed

- Billing Summary {Monthly Charges were Billed in Advance and
are Prorated from Aug 31, 2008 through Sep 16, 2008)

. 2. Teleconmunications Relay 1 18 N9CR
Questions? Cali: Page Sve
3. Federal Universal Sve 1 1.01 51CR
Plans and Services 1 685.59 Fee-Mult
4. Federal Subscriber Line 1 683 387CR
. . Charge
Repair Service: Total Charges for 864 232-8368 453CR
1866 620-69uu
f 4 250-1191
AT&T Long Distance Service 2 17830 # Char-ges or 86 ns
1 866 620-6000 Services Removed
) {Monthly Charges were Billed in Advance and
AT&T Internat Service 4 25.19 are Prorated from Aug 31, 2008 through Sep 16, 2008)
1888 321-2375 5. Complete Choice® 3 Lines 1 181.00 102.58CR

Charges for 864 250-1192
Services Removed
{Menthly Charges were Billed in Advance and

# New services provided and billed

Total Current Charges 889.08 are Prorated from Aug 31, 2008 through Sep 16, 2008)
6. Telecommunications Relay 1 15 09CR
Sve
7. Federal Universal Sve 1 101 5ICR
Fee-Muit
8. Federal Subscriber Line 1 683 387CR
Charge
Total Charges for 864 250-1192 453CR
Charges for 864 250-1191
Services Added

{Menthly Charges were Billed in Advance and

are Prorated from Aug 31, 2008 through Sep 16, 2008)
News You Can Use Summary 9. Call Forwarding 1 750 45

10. Call Forwarding Don't Answer i 3495 224
« FINAL BILL « PAYMENT OPTIONS Ring Control
« NEW AT&T CREDIT CARD * AT&T WEB HOSTING 11. Business Line 1 4404 24.96

See "News You Can Use” for additional information.

Local Services provided by AT&T South Carolina.

Return bottom poction with your check it the endlosed envelopa. U.S. Pat. D410,950 and D414,510




